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OVERVIEW  
The submission of employees’ employment income via IRAS’ API will be mandatory from 2023. This 

setup guide will prepare your system and enable the relevant fields to be available for selection. It is 

a step-by-step document for a fuss-free API submission.  

 
 

 

 
1. Set up Company master  

 
Enter the Company Tax Ref No and Tax Ref No Type.  
Enter the User ID and User ID Type.  
The User ID will only be used for record purpose and will not be included in the IRAS file.  
 
 
 
 

  



 

2. IRAS API Submission  

 
 
Submission Method “API Submission” and the checkbox will only be available when “User ID” in Company 
master is not blank.  
For BPO submitting records for customers, tick the checkbox “Submitting as an authorized 3rd party tax agent”. 
This will set the parameter “tax_agent=true” in the backend. Otherwise, leave the checkbox unticked.  
 
 
Click on Preview to generate the files and it will open the API Submission screen. 
 

 
 
Data to be submitted can be reviewed in the screen after clicking on Preview.  
IRAS files are also generated the same way as if doing Manual Submission.  
 
 



 

Two options available: “Validate Only” and “Validate and Submit”  
*These two options can be used together with the “Bypass Warnings” checkbox. Bypass Warnings means 
warnings are ignored and system will proceed to either validate only, or validate and submit the files to IRAS.  
 
*For testing purpose, please click on the “Validate Only” button so the files will only be validated and not submitted.  

 
 
 
When click on “Validate Only” or “Validate and Submit”,  

 
 
 
 
You will be prompted to login with Singpass   

 
Only click OK once your Validation or Validation and Submission is completed.  
 
 
 

 



 

Login with Singpass: 

 
 



 

Select UEN/Entity ID (if applicable): 

 
 
 



 

Click on Allow for the submission of Employment Income: 

 
 
 



 

If you are doing a Validation, the files will only be validated: 

 
 
 
If you are doing a Validation and Submission, the files will be submitted to IRAS once it is successful:  

  
The Reference No is a response from the IRAS API service.  
You may note down this Reference No.  
 



 

Alternatively, you can go to our Activity Log to retrieve the Reference No: 

 
 
 

 

 

 

 

 

 


